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PROCEEDI NGS

CHAI RVAN GOLDNER: Good nor ni ng.
Let's go on the record. |'m Chairman
Gol dner. |I'mjoined by Conm ssioner Sinpson.
Today we'll start with Docket DE 19-057.
We'll continue today wwth the hearing on the
I ssues raised in Docket 21-029 and concl ude
with the hearing on the issues raised in
Docket 21-117.

So this is a hearing in DE 19-057
on Eversource's Decenber 15th, 2021 Petition
for Base Rate Adjustnent pertaining to
i mpl enentation of the Fee Free credit card
paynent processing and the New Start Program

Let's take appearances.

Ever sour ce.

MS. RALSTON: Good nor ni ng.

Jessica Ralston fromthe law firm of Keegan
Werlin, on behalf of Public Service Conpany
of New Hanpshire, doing busi ness as

Ever source Energy.

CHAI RMVAN GOLDNER:  Thank you.

New Hanpshire Departnent of Energy.

MR. DEXTER  Good norning, M.

{DE 19- 057} [ Hear i ng] {01- 14- 22}
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Chai rman and Conmmi ssi oner Sinpson. Paul
Dexter, attorney for the Departnent of
Ener gy.

CHAI RMAN GOLDNER:  Thank you.

For prelimnary matters, Exhibit 69
has been prefiled and prenmarked for
identification. Al material identified as
confidential in the filings wll be treated
as confidential, though |I didn't see any.

Anyt hing el se we need to cover
regardi ng exhi bits?

[ No verbal response]

CHAI RMVAN GOLDNER:  Any ot her
prelimnary matters before we have the
W t nesses sworn in?

[ No verbal response]

CHAI RVAN GOLDNER: Not hi ng. And
does anyone object to the witnesses in the
prefiled testinony?

[ No verbal response]

CHAI RVAN GOLDNER: No.

MR, DEXTER: No objection fromthe
Departnment of Energy.

CHAl RMVAN GOLDNER: Thank you, M.

{DE 19- 057} [ Hear i ng] {01- 14- 22}
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

Dext er .
Seei ng none, let's proceed wth the
W tnesses. Ms. Robidas, would you pl ease
swear in the panel of w tnesses.
( WHEREUPQN, CHRI STOPHER T. KI SHI MOTQO,
THERESA WASHI NGTON, ERI CA L. MENARD AND
JENNI FER A. ULLRAM wer e duly sworn and
cauti oned by the Court Reporter.)
CHRI STOPHER T. KI SH MOTO, SWORN
THERESA WASHI NGTON, SWORN
ERI CA L. MENARD, SWORN
JENNI FER A. ULLRAM SWORN
CHAI RVAN GOLDNER:  Very good.
W'l l nove to direct exam nation of the
W t nesses. Ms. Ral ston.
MS. RALSTON: Thank you.
DI RECT EXAM NATI ON
BY M5. RALSTON
Q We'll start with M. Kishinoto. Wuld you
pl ease state your full nanme, conpany position

and responsibilities.

A. (Kishimoto) My name is Christopher Kishinoto.

I ' m manager of paynents and print. | manage

t he paynent and print operations on behal f of

{DE 19- 057} [ Hear i ng] {01- 14- 22}
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

Ever source Energy operati ng conpani es,

i ncl udi ng Public Service Conpany of New
Hanpshi re, doi ng busi ness as Eversource
Energy. And in this role |I've been
responsi ble for inplenentation of the
Conpany's Fee Free Credit and Debit Card
Program that was authorized by the Comm ssi on
In this docket.

Thank you. And are you famliar with the
exhi bit that has been marked as Exhi bit 69,
whi ch is the Conpany's Decemnber 15, 2021
filing that's under consideration today?
(Kishimpto) Yes. Exhibit 69 includes

testi nony and attachnents that | have
sponsor ed.

And do you have any corrections or anendnents
to those portions of Exhibit 69 that you
sponsor ed?

(Ki shi not o) No.

And do you adopt those portions of Exhibit 69
t hat you have sponsored as part of your sworn
t esti nony today?

(Ki shinmoto) Yes, | do.

Thank you.

{DE 19- 057} [ Hear i ng] {01- 14- 22}
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

Next we'll nove to Ms. Washi ngton
Woul d you pl ease state your full nane,
conpany position, and responsibilities for
pur poses of this docket.

(Washi ngton) Yes. M nane is Theresa

Washi ngton. |'m manager of our Credit

Har dshi p Prograns and Protection here at
Eversource Energy. In ny role | do oversee
Ever source's custoner | owincone prograns and
t he protections, that include the New Start
Pr ogr am

Thank you. And are you famliar wth the
exhi bit marked as Exhibit 69, which is the
Conpany's Decenber 15th filing that's under
consi derati on today?

(Washi ngton) Yes. Exhibit 69 does include
the testinony and the attachnments that |
sponsor ed.

And do you have any corrections or anendnents
to Exhibit 697?

(Washi ngt on) No.

Thank you. And do you adopt those portions

t hat you sponsored as part of your sworn

testi nony today?

{DE 19- 057} [ Hear i ng] {01- 14- 22}
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

(Washi ngton) Yes, | do.
Thank you.

Next we'll nove to Ms. Menard. Wuld
you pl ease state your full name, conpany
position, and responsibilities for purposes
of the docket.

(Menard) My nanme is Erica Menard. |'mthe
manager of revenue requirenents. |I'm

enpl oyed by Eversource Energy Service
Conpany. In that role |I'mresponsible for

t he coordi nati on and cal cul ati on of revenue
requi renents, including distribution rates

t hat are under di scussi on today.

And are you famliar wth the exhibit marked
as Exhibit 69, which is the Conpany's
Decenber 15th filing under consideration?
(Menard) Yes. Exhibit 69 contains testinony
that | co-sponsored with Ms. Ul ram

Thank you. And do you have any corrections
or anmendnents to those portions that you
sponsor ed?

(Menard) No.

And do you adopt those portions of Exhibit 69

t hat you have sponsored as part of your sworn

{DE 19- 057} [ Hear i ng] {01- 14- 22}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

10

testi nony today?
(Menard) Yes, | do.
Thank you.

And then finally, Ms. Ulram would you
pl ease state your full nane, conpany
position, and your responsibilities for
pur poses of this docket.

(Ulram Good norning. M nane is Jennifer
Ulram and |I'mthe nmanager of rates. And in
this role I'"mresponsible for all activities
related to rate design, cost of service, and
rates adm nistration for the Eversource
Energy subsidiaries in both Connecticut and
New Hanpshire.

Thank you. And are you famliar with the
exhi bit marked as Exhibit 69, which is the
Conmpany' s Decenber 15th filing?

(Ulram Yes. Exhibit 69 includes the

testi nony and attachnents that Ms. Menard and
| co-sponsored.

Thank you. Do you have any corrections or
amendnments to those portions of the exhibit

t hat you sponsored?

(Ulram No, | do not.

{DE 19- 057} [ Hear i ng] {01- 14- 22}
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

And do you adopt those portions of Exhibit 69
t hat you have sponsored as part of your sworn
t esti nony today?

(Ulram Yes, | do.

Thank you. | will now turn back to M.

Ki shi noto. Wuld you pl ease descri be the

pur pose of the Fee Free Credit/Debit Program
(Ki shinmoto) The Fee Free Credit and Debit
Program was proposed to neet custoner needs
and expectations by elimnating the
transaction fee for certain credit and debit
card paynents and to recover the cost of this
arrangenent through base distribution rates.
In the Conpany's experience, custoners want

t he conveni ence of paying their nonthly bills
wth a credit or debit card wi thout incurring
transaction fee. And transaction fees have
al so been a significant driver of custoner

di ssati sfacti on.

And can you just provide an overview of the
structure for this progranf

(Ki shinmobto) The programis available to
residential customers for one-tine paynents.

Custoners who wi sh to use this program each

11
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

nont h nust enter their paynent information
each tine they make a paynent.

The Conpany is nonitoring customnmer
adoption rates and reporting on these rates
to the Departnent of Energy Staff and the
O fice of the Consuner Advocate. The
Settl ement Agreenent approved in this docket
I ncludes certain functions related to the
adoption rate and cost of this program For
the progranis first year, the costs are
expected to be $375,000. This anpbunt was
I ncluded in rates begi nning January 1st,
2021, and assuned a penetration rate of
5 percent.

Thank you. And can you provide a brief
overvi ew of the program s inplenentati on?

(Ki shimoto) Sure. The program becane
avai | abl e to custoners on February 11th,

2021. As of October 31st, 2021, the adoption
rate was 5.4 percent of total residential

cust oner paynents, exceedi ng expectation.
Based on the initial experience, the Conpany
esti mates an annual adoption rate of

5.7 percent of total customer residential

12
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

13

paynent s.

The Conpany has incurred costs of
$267, 110 for the first nine nonths of the
program and expects total cost for the first
12 nmonths to be $392,000. This is based on
an esti mated cost of $400, 000 of fset by
esti mated savings of $8,000. This estimated
cost wll exceed the projected cost by
$18, 000, but is below the annual cap of
$520, 500.
Thank you. And so could you summari ze
Ever source's request today, specifically what
we' re asking the Conmm ssion to approve.
(Ki shi noto) Okay. The Conpany i s not
requesting any change to rates at this tine
associated with the program Instead, the
Conmpany will reconcile any over- or under-
recovery at the tine of the next rate case.

Attachnents CTK-1 provi des a conpari son
of estimated and annual actual costs of the
program as of COctober 31st, 2021. This
attachnent al so shows projections for the
first 12 nonths of the program The Conpany

Is al so not recommendi ng any changes to the

{DE 19- 057} [ Hear i ng] {01- 14- 22}
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

program The Conpany will continue to
noni tor the adoption rate by custoners and
submt an annual report on the prograns
adoption rates and costs. The first
conpl i ance report was provided with ny
testi nony as Attachnent CTK- 2.

Thank you.

I will nowturn to Ms. Washington. And
woul d you pl ease descri be the purpose of the
New Start Program
(Washi ngton) Yes. The New Start Programis
an arrearage-forgiveness program |t
provi des paynent assistance for qualifying
residential custoners who are struggling with
past-due bills. The concept of that program
is for every on-tine nonthly paynent nade,
then a portion of that custoner's bal ance is
forgiven. Their past-due bal ance is
forgiven. So the program does have sonme key
benefits to custoners, where it enabl es
custoners to devel op consi stent paynent
habits. It protects the custoners from
di sconnection while they're participating in

the program and it enables the customer to

14
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

get a fresh start because their arrears are
forgiven with each successful paynent nade.
The program reduces cost for the Conpany
because it reduces field visits,

di sconnecti ons and reconnecti ons of service.
And can you provide an overvi ew of the
structure for the New Start Progranf

(Washi ngton) Yeah. The programis avail abl e
to residential custoners whose accounts have
been coded as "financial hardshi p® and whose
account has a bal ance of at |east $150, and
at least that $150 is at | east 60 days past
due. There's an annual forgiveness cap per
custormer of $12, 000.

And were there any other criteria for program
i npl enmentation that were set forth in the
Settl enent Agreenent that was approved in
this docket?

(Washi ngton) Yes. The Conpany was required
to convene a stakehol der group to develop a
nore defined set of criteria for program

I mpl enentation. The Settl ement Agreement

al so set out reporting requirenents for the

Conpany. As a result of that stakehol der

15
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

group, the Conpany filed a report wth the
Conmmi ssi on that was approved on June 1st of
2021.

And can you provide an overview of the

i mpl enentation for this programto date?
(Washi ngton) Yeah, the Conpany's |Infornation
Technol ogy Departnment has been outlining and
devel oping the requirenents to i nplenent the
necessary changes to the Conpany's billing
system and processes. The programis
expected to go live early 2022.

Thank you. And then can you just provide a
brief summary of what Eversource's request is
today regarding this progranf

(Washi ngton) Yes. The Conpany's requesting
approval to include that $1,077,356 of the
base rates to provi de adequate funding for
the program as i npl enentati on begi ns.
Recovery of these funds is authorized under
Section 13.3 of the Settl enent Agreenent
approved in this proceeding to fund a reserve
account .

Thank you.

My | ast series of questions can be

16
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

17

answered by either Ms. Menard or Ms. U ram

So M. Kishinoto stated earlier that the
Conpany is not requesting a rate change
associ ated with the Fee Free Program Can
you pl ease descri be how t he Conpany plans to
recover the costs associated with this
pr ogr anf
(Menard) Yes, I'll take that. M. Menard.

As M. Kishinoto expl ai ned, the Conpany
is al ready recovering $375, 000 through base
rates associated with the Fee Free Credit
Card Program And whil e the Conpany
estimates their -- for 12 nonths it wll
i ncur an additional $18,000 in costs above
t hat $375, 000 during the first year, the
Conpany is not seeking a base distribution
rate increase at this tine; instead, the
Conpany proposes to reconcile these costs in
t he next rate case.

Attachnent ELM JAU-1 presents the actual
costs incurred for the Fee Free Credit Card
Program and t he vari ance bet ween base
di stribution recovery for the first year

actual estimated costs for the program

{DE 19- 057} [ Hear i ng] {01- 14- 22}
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

Also in that attachnent it shows the
reconciliation of the programcosts that wl |l
be maintained until the time of our next base
di stribution rate case.

Thank you.

Turning to the New Start Program ©Ms.
Washi ngton stated that the Conpany is
requesting approval to begin recovering an
addi tional $1,077,336 in base rates begi nning
February 1st. Have you provided a
cal culation of the rates for this adjustnent?
(Ulram Yes, we have. Attachnent ELM JAU 3,
which is on Bates 68, provides the allocation
of the adjustnent for each rate class. And
ELM JAU- 3 al so provi des the overall revenue
i npacts and bill inpacts associated with the
adj ust ment .

And what is the bill inpact for an average
residential customer associated with the
adj ust ment ?

(Ulram So Bates 90 in ELM JAU- 3, the
monthly bill inpact for Rate R custoners
usi ng between 550 and 650 kil owatt hours a

nont h ranges from 10 cents to 12 cents per

18
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

nmont h.
Thank you. And does this adjustnent result
in rates that are just and reasonabl e?
(Ulram Yes, it does.
Thank you.

M5. RALSTON: Nothing further. The
panel is now avail abl e.

CHAl RMVAN GOLDNER:  Thank you.
W' Il nove to cross-exam nation, and |'1
recogni ze M. Dexter

MR. DEXTER: Thank you, Chairnan
Gol dner. Good nor ni ng.

CRGOSS- EXAM NATI ON

BY MR DEXTER

Q

I would like to start with a few questions on
the Fee Free Program as descri bed.

My understanding fromthe direct examis
t hat approxi mately $375,000 in
programrel ated costs was set in the base
rate case -- was built into base rates as a
result of the base rate case. | would ask
one of the witnesses to describe for ne
specifically what's in the $375,000. |In

ot her words, what types of costs was that

19
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

20

I ntended to cover?

(Ki shinoto) Those costs, the $375, 000,
represents the percentage over our

original -- we had 3 percent of our custoners
prior to inplenmentation were paying by credit
card, with $375,000, the cost per -- the
$1.40 that was charged for each custoner
credit card transaction for residenti al

cust oners.

So if | understood that answer, it's $1.40
tinmes a certain nunber of paynents; is that

ri ght?

(Ki shi noto) Correct.

Ckay. What's the $1.40? Wat does that
represent?

(Ki shinmpoto) The per-transaction costs.

Right. And that's ny question. So is that a
fee that Eversource pays to a bank or -- |I'm
just curious what nakes up the $1.40.
(Kishinmpbto) Yes, that's a fee we pay to our
banker for each paynent that's processed.

And | believe | understood fromthe testi nony
t hat that nunber was predicted to be $1. 48,

and the actual rate cones in at $1.40. Do |

{DE 19- 057} [ Hear i ng] {01- 14- 22}
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

have that right?

(Ki shi not o) Yes.

Can you explain what nmakes up the difference,
why the rate is lower, comng in |ower than
what was predicted back in the rate case?
(Kishinmbto) There is a pricing matrix that
we, based on our contract, that we've agreed
to, depending on two itenms: The percent age
of credit card, pure credit card paynents
conpared to -- and the average paynent
anmount, that wherever our custoner
transactions fall on that matrix, our vendor
can change the price. W had negotiated it
down to $1. 40.

So that $1.40 --

(Kishinmobto) Sorry. W negotiated it to stay
at that per-transaction price.

Right. And it sounds |ike, fromwhat you're
saying, that $1.40 is sone sort of an average
of all these transactions and where they fall
in the matri x, and $1.40 represents an
average. |Is that a fair assessnent?

(Ki shi noto) Yes.

Ckay. Thanks. | wanted to turn to your

21
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

testinony to Bates Page 15. And there's a
statenent in the testinony that you reached
5 percent penetration rate in this program
That's up on Line 3. Can you explain that?
You touched on this. Can you expl ain what
that neans, a "5 percent penetration rate"?
(Kishinmbto) Yes. The 5 percent penetration
rate represents the percentage of residential
custoners that pay by credit card over the
percentage of all residential custoner
payment s.

And am | correct that you said that the
actual information has shown that percentage,
penetration percentage, is alittle bit

hi gher, that it's actually up to 5.4 percent?
Did | hear that right?

(Ki shinmbto) That's correct.

What was the fee that was charged for using a
credit card before this programtook place?
(Ki shi noto) The residential custoners paid
$2.25 prior to this program

On Page 15, Line 7, there's a sentence that
tal ks about -- begins on Line 7 that tal ks

about the offsetting savings as a result of

22
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

this program Could you descri be what nakes
up the offsetting savings.

(Ki shinmpto) Yes. Custoners above our
original 3 percent -- the original 3 percent
of our custoners that were paying by credit
card, the custoners have since mgrated from
I mpl enent ati on date, and we assuned t hat

95 percent of those custoners mgrate from
maki ng direct debit paynents, with 5 percent
mgrating frommiling in check paynents.

And so can | deduce fromthat, that it's |ess
expensi ve for the Conpany to process a credit
card paynent than a check paynent, and that's
where the savings cone fronf

(Ki shinoto) The savings cone from assuning
that they migrated over fromthe other
channel s, there's a Conpany cost associ at ed
with each paynent transaction that we are no
| onger paying as a result of them making a
credit card paynent.

What's the nature of those costs that are
saved? Wiat's the nature of the savings?

(Ki shinmoto) The savings are from

per-transacti on costs charged by our

23
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[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

paynent - processi ng vendors for each of those
channel s.
So you have a vendor to process paynents,
whether it's by credit card or by check. |Is
t hat what |'m hearing?
(Ki shi noto) Correct.
And sounds like it's | ess expensive to do it
by debit or credit card than by check. |Is
that right?
(Ki shinmobto) That is correct.
Per the statenent in your direct testinony --
I"msorry, | don't know t he Bates page
reference -- rather than increase the rates
at this tine as the settl enent woul d have
al l oned, the Conpany has chosen not to seek
that small rate increase, but instead all ow
the costs to be reconciled at the tine of the
next rate case.
I'd li ke one of the witnesses to explain
how that reconciliation wll take place in a
rate case. What will that | ook |ike?
(Menard) Sure, | can take that. M. Menard.
So we continue to track the vari ance

between what is in base rates and the act ual
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costs, and we defer that over anpunt, over or
under, actually. And so those over- or
under-collections will -- sorry. Just got a
littl e pop-up.

Those over- or under-collections will be
deferred and collected in a deferred asset
account and anal yzed at the tine of the next
rate case, just |like any other deferrals.
Ckay. And this sane nechanismis proposed
per the settl enent concerning the $1, 077, 356
that was related to the New Start Program is
that correct?

(Menard) Can you restate that question?
Yeah. | guess what |'masking nore directly
is, is it also the Conpany's position that,
per the settlenent, the $1,077, 356 t hat
relates to the New Start Programw || al so be
reconciled at the tine of the next base rate
case?

(Menard) Yes, that's correct.

So both of these itens, then, your prior
answer woul d apply to both of these itens,
that you'll accumul ate the over or under.

You'll have a deferred anpbunt at the
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begi nni ng of the next rate case, and then it
wll be --

(Menard) Right, it will be handl ed the sane

way.
Do you know at this time how that wll take
pl ace, the nechanics of how that will take

pl ace in the next base rate case, what we can
expect to see?

(Menard) It will be simlar to any other
deferred asset account that exists on the
books at the tine of the Conpany's test year.
And t he Conmpany woul d propose sone kind of
mechani smto adjustnent or add to the base
cost of service.

You know, sonetines the deferral anounts
are | arge enough, there's a proposal to
anorti ze those over a nunber of years, and
sonetines there's just a base adjustnent. So
| can't say at this tine because | don't know
what the future wll look like. But it wll
be handl ed the sane way as any ot her deferred
asset .

Can you recall any other deferred assets that

were handled in the nbst recent rate case,
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just so we have an idea of what we're tal king
about ?

(Menard) Sure. Yeah. The environnental
reserve is one that cones to mnd. There was
a bal ance on the books, and the Conpany ended
up settling to nove that actually to the
stranded cost rate and then recovering that
over a certain tine period.

Right. And the stranded cost nechani sm
allows for dollar-for-dollar collection.
Wul d you agree with that?

(Menard) Yes.

Whereas reconciling in base rates may
actually not result in a dollar-for-dollar
collection. Wuld you agree with that,
dependi ng on the anortization period, the
period in which base rates are in effect and

various things |like that?

(Menard) I"'mnot sure | would agree with
that. |'mnot sure, | guess, | understand
t hat .

Well, | think what you had said was you'd

accunul ate these costs in a bucket, and then

you'd make an adjustnent to base rates to
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either collect or pass back as appropriate.
And then you said if it's |large enough, it

m ght even be anortized over a nunber of
years. But under a traditional base rate
setting, that anmpunt, whether it's a positive
or a negative anount, wll remain in base
rates until they are changed in the next rate
base; correct?

(Menard) Yes. Yeah, so there's a nunber of
ways you can handle it. Unfortunately, we're
| ooking into the future. And, you know, |
don't know what the proposal wll be in the
next rate base case. But you woul d | ook at
what the deferred asset is and nake a
proposal to either -- you know, if this is an
ongoi ng cost, you woul d adjust your base cost
of service to incorporate that. O, you
know, you could say, you know, it's going to
be this anmount for the first two years and
then it would drop off. So there's a nunber
of ways you could do it. |It's hard to say,
sitting here today, what that would | ook

li ke. But the Settlenent Agreenent does

specify exactly how this is to be handl ed,
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and it says that we would defer this until

t he Conpany's next rate case.

Ckay. Is it the Conmpany's position that when
t he next base rate case cones along, this
itemw ||l be addressed in its prefiled
materials on Day 1 of the rate case? |It's
not sonething that -- well, et ne just | eave
It at that.

Is this sonething the Conpany agrees
wll be addressed in its filing up front when
the case is filed?

(Menard) It's hard to say "Yes" or "No"
sitting here today because | don't know what
the balance is going to look like. It could
be nothing, and the Conpany could forego it.
But we are tracking it. So it will be an
itemthat will be shown on the books. And

t hen dependi ng on what the Conpany decides to
do to adjust, you know, we could nake an
adjustnment to base rates or not. But it wll
be shown on the books, so it will be included
in the test year.

And so | guess to answer your question,

yes, it will be shown, and then we could

29

{DE 19- 057} [ Hear i ng] {01- 14- 22}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

determ ne how to handle that in the base rate
case itself.

Ckay. Back nore to the substance of the Fee
Free Credit Card Program |'d like to turn
to Bates 21 of Exhibit 69. There's a
statenent in the text. There's no |line
nunbers here. But in Bullet VI, that says
the recent study shows, quote, concerns about
credit cards [fees] have dropped three

per cent age poi nts.

Can you explain what "concerns about
credit card fees" neans in this context? And
by you, | neant the Conpany if it's not --

[Court Reporter interrupts.]
If it's not Ms. Menard that answers, |
under st and t hat .
(Kishinmbto) So these are from custoner
conpl ai nts.

And how are those conpl aints conveyed to the

Conpany?
(Ki shinmoto) Either via custoner -- we have an
internal teamthat |I'd have to -- subject to

check, but these are com ng from our surveys

| believe. 1'd have to check that, though.
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So I'"mjust curious. WAs it a situation
where a question was asked on a survey I|ike,
"Are you concerned about credit card fees?"
O was it nore of a situation |ike, "Wat
concerns do you have about the Conpany?" Do
you know how t he questi on was posed to the
custoners?

(Menard) So M. Dexter, | can try to hel p out
and answer that.

W have a conpany, J.D. Power, that

does, | can't renenber if it's quarterly
or -- there's a frequency that J.D. Power
does surveys of custoners, of our utility

custonmers, and we get those results broken
down into various categories. And so you can
see the custoner satisfaction. They'll

i ndi cate vari ous questions. They'll indicate
why they say they're -- what their sentinents
are. So you can track, based on vari ous
questions, the inpact of their responses on
their overall custoner satisfaction. So
that's to answer that question about the J.D.
Power residential study.

But as M. Kishinpbto was saying, there's
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ot her channel s that the Conpany connects wth
custoners to receive feedback.
And can one of the Conpany's w tnesses
explain to nme, on the left side of the graph,
| think it's the Y axis, if | renenber
al gebra, the percentages going up the chart,
why do the nunbers repeat thenselves? Wy is
there two 21 percents, two 22 percents, two
23 percents and so on and so forth?
(Menard) There's probably a percentage, half
a percentage in there.

[ Court Reporter interrupts.]
(Menard) Yes, it could be 21, 21-1/2, 22,
22-1/2. It was probably just left off. |
don't have it in front of ne, but that's what
I woul d suspect.
So if that's the case, then the difference
bet ween the 2020 bar, which looks like it's
25-1/2, and the 2021 bar, which looks like it
hits 22-3/4, what's the difference between
t hose absol ute nunbers, rather than trying to
figure out the bars?
(Kishimoto) | do not have the actual nunbers

outside of the bar graph with ne.
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Q

| think the testinony says that it was
3 percent. And ny question would be, does
t he Conpany consider that to be a substanti al
change? 1In other words, if you can knock 3
percent off of concern, is that a substanti al
novenent in the Conpany's viewoint?
(Menard) So the testinony is conparing, you
know, as you referred to, Item VI, Bullet
Item VI, 2021 as conpared to 2020. So it's
conparing that 22 to the 25. And that's the
3 percent change, to answer your first
questi on.

And t hen the second question, does the
Conpany consi der that a substantial change?

Yeah, or significant, if that's a better

word. Is that sonething that is significant?
(Menard) | can't say for sure whether it's
significant. But any change, you know,

produci ng customer dissatisfaction is

I mportant to the Conpany.

l'd like to turn to the New Start Program
Bates Page 30 in this package, the reference
at the very bottom $340, 000, of, quote,

program start-up costs. Could you descri be
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what the program start-up costs are?
(Menard) Can you refer to that Bates page
over again? Sorry.
Yes. That was Bates Page 30. It's in the
testi nony of Ms. WAshington, | believe.
(Washi ngton) So the program start-up costs, |
believe that refers to like the IT work, the
i nformati on technol ogy departnent, when it
i npacts changes to our custoner billing
syst ens.
Thank you. And then Bates Page 31 tal ks
about the $1,077,356 that's proposed in this
docket, in this phase of this docket. And
that is described at Line 4, "to assure there
I's adequate funding for the programas it is
i npl emrented in early 2022." Wat does that
nmean, to -- oh, I'"'msorry. | should have
quoted Line 2. The noney is to, "fund a
reserve account in support of the program™
And then Line 4 says, "to assure that there
I's adequate funding for the programas it is
i mpl enent ed. "

What does that nean? Wat are these

doll ars for exactly?
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(Menard) So |I could just kind of help out and
set the stage a little bit. So there's two
pi eces that were in the Settl enent Agreenent
for the New Start Program The first piece
was $1.7 mllion to inplenment changes to the
billing system and that was spread over |
think a five-year period. So that's the
$340,000 that's in base rates. So for five
years we'll be coll ecting $340, 000, which
totals the $1.7 nmillion, if | can renenber
that all right.

The second piece is -- so that's just to
I mpl enent the program the changes to the
billing system Once those billing system
changes are conpleted, then the program can
start being offered to custoners. So this
mllion dollars, $1,077,000, is the anpunt
that will go into a reserve account. So as
customer dollars are forgiven, it goes
against this reserve account. And so when
the billing system changes are conpl eted by
the end of the first quarter in 2022, we'l]l
begin offering that programto custoners. So

we needed to fund that reserve. And so the
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Settl ement Agreenent agreed that we wanted to
i mpl enent this increase to base distribution
rates to fund that reserve account close to
when t he program changes will be conpl eted
and close to or in line with when we woul d
have an opportunity for a rate change, so we
weren't having rate changes at off cycles.

So the February tine frane is when we
change many of our rate's energy service
stranded costs. So the Conpany agreed that
we woul d seek the base distribution rate
I ncrease at the sane tine of that
February 1st tinme frane. So that's why the
$1,077,000 increase is being done at this
time, to align with when the programw ||
begin being offered. So it funds this
reserve that the forgiveness dollars wll
cone from Hope that answers your question.
Yes, very completely. Thank you.

On Bates 28 in the testinony, there's a
statenent that refers to when a custoner --
this is on Line 10 -- "conpletes the
program " Can you descri be what conpl eting

this program neans?
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(Washi ngton) Yes, | can. So a custoner

conpl etes the program-- and New Start is a
12-nonth program therefore, hypothetically,
we' re hoping the custoners are payi ng each
nmont h of the 12-nonth program because at the
end of the 12 nonths, the arrears or the
forgi veness wll be provided on that past-due
bal ance that they cane into the programwth.
Therefore, they've conpleted the requirenents
of the programw th on-tinme nonthly paynents
and after conpletion they do not have an
arrears and therefore wouldn't necessarily
need to have the program avail able. Because
the intent of the programis to reduce that
arrears that nmade themeligible for the
program So after conpl etion, again, based
on 12 on-tinme nonthly paynents, at the end of
the programthey' ve successfully conpl eted

t hat .

Thank you. And later on in that page it says
t hat the Conpany anticipates that 20 percent
of enrolled custoners will conplete the
program \Where does that estimate cone fronf

(Washi ngton) Twenty percent is just based on,
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because the prograns are available in
Connecti cut and Massachusetts, just | ooking
at what history tells us for custoners that
are enrolled with the other states on this
program maki ng 12 consecutive, on-tine
nont hl y paynents, we've seen a 20 percent
conpletion rate, an estimted 20 percent
conpletion rate for those that make it to
t hat poi nt.
And on Page 29 it tal ks about a cap, a per
custoner cap that could be forgiven of
$12,000. And this is limted to residenti al
custoners as | understand it.

I n your experience in the other states
t hat you nentioned, Connecticut and
Massachusetts, has that cap been hit; and if
so, is it frequently or very rarely? O how
does that work out?
(Washi ngton) No. Again, successfully
conpleting that -- you're neeting the cap.
So if you're enrolled in the program
successfully conplete, there's a cap
forgi veness that's provided based on the

bal ances. So you woul d, in essence, neet
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that cap. And New Hanpshire was establi shed
at $12,000, and the other states have
different caps associated with them
So certainly a residential custoner could
successfully conpl ete the program but not hit
the $12,000 cap if their bills were $100 a
nmonth or $200 a nonth. Wuld you agree?
(Washington) So if their balance -- we're
| ooki ng at the bal ance, because New Start
forgi ves one-twel fth of that bal ance.
There's a cap of $12,000. So, of course, the
customer that cones into the programwth a
$1200 bal ance is having forgi veness at $100.
So $1200 woul d be forgiven over the period of
tinme.
Ckay. Well, | wanted to talk a little bit
about the rate increase that's proposed. So
I*"mgoing to junp down to Bates Page 61. W
can start with a fairly insignificant
question, | guess.

Bates 61 is part of a four-page exhibit,
and it's part of a four-page exhibit that's
| abel ed "Attachnment ELM JAU-2," except on
Page 61 it's | abeled "ELM JAU-1." |Is that
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just a mslabeling of this exhibit or --

(Menard) Sorry. | wasn't follow ng.

(Washi ngton) So, Erica, Page 61, if we | ook

at the header, it's "Attachnment ELM JAU-1."

If you run up to Page 60, the header is

"Attachnment ELM' --

(Menard) Yeah, got it. That just |ooks |ike

a mslabeling. Thank you for catching that.
I think you're on nute, Paul

Thank you. Right above that, the date where

we have " 12/ XX/ 2021," was that intended to

say "12/15/2021"?

(Menard) Yes, it was.

So Bates 61 is intended to show, as |

understand it, the coll ection of over- or

under-recovery. And that's shown on Line 10;

is that right?

(Menard) Yes.

I"msorry. WAs that "Yes"? | didn't hear?

(Menard) Yes. Yes, Line 10.

Ckay. And the first third of the schedule is

i ntended to show the costs; the second third

is intended to show the recovery; and the

| ast three |lines nets out the difference. I's
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t hat how this schedul e wor ks?

(Menard) That's how t he schedul e wor ks, yes.
And | see in the mddle of the schedul e
there's a bunch of recoveries because these
costs have been -- or are predicted to be
recovered over the course of 2022. And in
particular, Line 6 shows the $1, 077, 000
that's at issue in this case. Wuld you
agree?

(Menard) Yes.

And yet, |I'mconfused, | guess, why there are
no cost nunbers in the top third of the page.
I woul d have expected to see both progranm ng
costs and reserve account fundi ng costs

predi cted for 2022. Can you expl ai n why
those lines are all blank, Lines 1, 2 and 3?
(Menard) Honestly, we just put this together
for illustrative purposes, you know, kind of
what the Conpany -- what it would | ook |ike
to track going forward. The inportant part
is really Lines 5 and 6 that show, you know,
t he revenue streans for each of the two
conponents. And then, you know, as the New

Start dollars are forgiven, those woul d be
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conpar ed agai nst that reserve account anount.
So it was -- we didn't put estimates in. W
didn't forecast what those New Start

forgi veness dollars were. This is just the
begi nning of the program So, again, all of
this would be reconciled. So we just put it
in nore for illustrative purposes.

So then, when we go to January 2023, the
bottom ri ght-hand corner of this screen --
l'msorry. Wen we get to the 12-nonth
total, that's a running bal ance, correct, the
12-nonth Total col um?

(Menard) It would be a running bal ance, yes.
So we woul d expect to not see an
over-collection of $1.4 mllion; would you
agree? W' d expect to see sonething net of
actual costs; is that right?

(Menard) Yes, one woul d hope, because if you
saw t hat, that neans no one subscribed to the
program So, yes, we woul d expect to have
dollars for the paynents that are being
forgiven and conpare that to the amount in
the reserve account. Hopefully they shoul d

be cl ose to each ot her.

42

{DE 19- 057} [ Hear i ng] {01- 14- 22}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

43

Well, as | understand it, though, even if no
one subscribed to the program there still
woul d be costs in Line 2, the IT progranm ng
costs.

(Menard) So the I T progranm ng costs, |'m not
sure it would be handled this sane way. The
| T programm ng costs are capital doll ars.

And so the final capital anount that is

i ncurred to make these progranm ng changes
woul d be conpared against the $1.7 mllion
that's collected in rates. The variance
woul d be deferred, and then we woul d
determ ne that collection in the next base
rate case. So it's in total. It's a tota
conpari son because it's capital. It's
different. The New Start is really |ike an
ongoi ng expense type of thing, whereas the IT
progranm ng costs is capital expenditure that
we're already recovering in base rates, those
capital dollars. So it would be the
difference. It probably -- the final
schedul e, the final results would not | ook

i ke this.

Ckay. And the next page, if | understand the
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way this package works, is the cal cul ati on of
the carrying charges on the over- or

under -recovered bal ance; is that right?
(Menard) Yes.

And again, this schedule works off the prior
page. So we would not necessarily expect to
see the |l evel of carrying charges, because
when real |ife happens, because the prior
page just shows over-collections, doesn't
have that offset predicted. Wuld you agree
with that?

(Menard) Correct. Yes, | would agree.
Sol'dlike to junp down to Bates Page 68 for
a mnute. Now, Bates Page 68 is where the
cal cul ated rate increase -- where the

cal cul ation of the proposed rate increase
occurs in order to collect the $1, 077, 000.

Woul d you agree with that?

(Ulram Yes, | would agree.
And Line 19 shows that overall -- | guess
this is the question: 1Is it correct that

Li ne 19 shows that the overall sort of
aver age base rate increase is .26 percent?

Woul d you agree?

44

{DE 19- 057} [ Hear i ng] {01- 14- 22}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

(Ulram That is correct.
Now, in |ooking at the cal cul ati on of the
.26, | had a couple of questions.

On Line 11, it gives us what are called
"current rate distribution revenue," 416.
| ' massunming this is in thousands; so $416
mllion; is that right?
(Ulram That's correct.
And it lists in the box a source for that,
Line 55, Colum A So if | junp down to
Line 55, | see that nunber. It's actually in
Colum B. Wuld you agree that should
ref erence Col unm B?
(Ulram | woul d agree.
Ckay. But it doesn't really tell nme where
t he nunber conmes from | see howit's broken
down between the various classes in Colum B.
But could you tell us nore descriptively
where that $416 million figure cones fronf
(Ulram Certainly. So, first of all, that
416, 367, that nunber was originally in our
Step 2 revised conpliance filing. So that's
where the origination of that nunber cones

from But then within the file itself that
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we have here, Columm B that you referenced --
and thank you for correcting that it shoul d
be Colum B and not Columm A -- Colum B that
you referenced here, those all link into
revenue cal cul ati ons that can be seen

begi nni ng on Bates 73. And what the revenue
calculation is doing is taking the current
approved distribution rates, nultiplying by
billing determ nants, and it cal cul ates a
total distribution revenue i npact.

So if you look at Bates 73, you'll see
on Line 26, in Colum C, you'll see for Rate
R there's a total distribution, current
di stribution revenues of 235, 835,983 on t hat
line there. And that |line, again, rounded in
t housands, |inks back to Bates 68 for Line 27
there. So it's just the Excel version of
this. And, you know, we'd be nore than happy
to file it. The Excel version of that |inks
wthin the reference, so you woul d have been
able to see that within the file itself.

Sure, sure. No, | understand that the
schedul e on 68 ties to the | ater schedul e.

But | think you actually answered ny question
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in the first sentence, but it went a little
fast. You said sonmething about a step
adjustnent. So I'mreally curious where the
416 was devel oped, not howit's spread out in
subsequent sheets. So could you just repeat
that again for us, please?

(Washi ngt on) Sur e.

(Menard) Just to help you out, on Bates 54,
in our testinony we |ist what nakes up that
per manent distribution rate, so all the

di fferent approvals that have occurred since
t he base rate case.

Ckay. So | think what you're trying to say
Is that you had a revenue figure or a revenue
target established in your base rate case,
this case 19-057, back a coupl e years ago.
And since then you've had sone step
adjustnments, so that revenue target figure
has cone up. Is that what it is,
essentially?

(Ulram Yes, that's correct.

(Menard) And if you go to Bates 54, Lines 19
t hrough 21, it indicates the pernmanent

distribution rates approved in this docket,
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in Order 26,433, Oder, 26,439 and O der
26,504. So it's layered on. You had your
base, Step 1 and Step 2. And that's the
basis for the current distribution revenue.
Ckay. So then back on Page 68. In order to
determ ne that we're |l ooking to inplenent a
.26 percent increase, as | understand it, you
take the 1,077,000 and divide it by that 416
mllion figure; is that right?

(Ulram That's correct.

Now, that's not what it says on Line 19. M
Li ne 19 says you take Line 15 and divide it
by Line 11.

(Ulram There's different ways to get the
sane answer. So you can either take Line 15
divided by 11 -- and so it would be, you
know, Line 15 divided by 11 mnus 1 gets you
to the sane place as taking Line 13 divided
by Line 11. The math is the sane, it's just
how we referenced it.

Ckay. Well, | don't see anywhere in the box
t hat says take Line 15 divided by Line 11 and
m nus 1. Maybe that woul d work.

(Ulram Yeah, we can easily correct that.
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(Menard) It's just the math of how you woul d
cal cul ate a percent age.
(Ulram Yeah, it's just the nath.
Just the math. So we need a nunerator and a
denom nator. So | want you to tell ne
exactly what's the nunerator and what's the
denom nat or .
(Ulram As | nmentioned, you can do it two
different ways. You can either take Line 17
divided by Line 11, or Line 13 divided by 11,
either one. In this case, what this formul a
Is doing in the reference source that we have
here is taking Line 15 divided by Line 11 and
getting a percentage and subtract one.
Ckay. Thank you.

So then | just want to take a few
m nutes to see how this .26 percent rate
I ncrease gets applied to the vari ous cl asses.
And to do that, I'd like to go to Page 69,
Bat es Page 69, and just | ook at Rate R, which
is the residential class; correct?
(Ulram That's correct.
And when | see the residential class, of

course | don't see a .26 percent. Instead |
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see a zero percent increase to the customer
charge -- this is over in the right-hand
colum -- and a .37 percent increase to al
kWh. Could you explain howthat relates to
the .26 percent increase that we're trying to
get here?

(Ulram Right. So what happens is there's
two steps. So if you go back to Bates

Page 68 and you |l ook in Colum C, what we do
is that .26 percent -- we first need to get
what the anount of revenues that | need to
collect fromeach rate class are. So that
Colum C for Rate R, specifically | ooking on
that Line 27, takes the total current
distribution revenue that's in Colum B and
multiplies that tinmes Line 19, which is the
.26 increnental percentage. So what that
does is allocate -- generally there's going
to be sone roundi ng | ssues because we can
only go out to a certain nunber of decim

pl aces per kilowatt-hour rates. But where

t hat generally gets you is the allocation you
need to get to collect the revenues from each

of those rate cl asses. So in order to do
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that for Rate R, | needed to change -- or
i ncrease the distribution revenues by
610, 200, rounded, in order to recover a total
distribution target that's shown in Colum D
of 236 --

[ Court Reporter interrupts.]
(Ulram 236,446,000. And so that is our
di stribution target.

So in order to do that, if you go to the
total in Colum G that .019 cents per
kil owatt hour, that's what | need to increase
ny distribution rate by in order to hit ny
target that | set in Colum D.

So when you're then going to Bates
Page 69, the difference between the current
rates and the proposed rates is the .019.
And t hat percentage change isn't going to
necessarily match the .25 percent because the
.25 percent is based on a revenue change, not
a rate change --
Ckay. Oh, I'"'msorry. | didn't nean to cut
you of f.
(Washington) No, | was going to say hopefully

t hat expl anation responds. So | apologize if
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It got confusing.

Now, just to sort of close the |oop on this,
on Bates 69, the reason there's no

.26 percent change to the custoner charge, or
any ot her change to the custonmer charge, is
because the settlenent in the basic rate case
in this docket dictates that any rate changes
com ng out of this case will not affect the
residential customer charge; is that correct?
(Ulram That's correct. That was part of
our Settlenment Agreenent.

Maybe it's an oversinplification. But is it
fair to say, essentially, that this

.37 percent increase in the kilowatt-hour
charge is neant to collect this .26 percent
overall fromthe residential class?

(Ulram That's correct. That's a
sinmplification of it, yes. Again, these are
t he sane approaches that have been used in
the base distribution rate case, as well as
each of the two previous step adjustnents.

So, per the settlenent, we're continuing the
sane process on how we all ocate each rate

class and then separate rates.
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Very good.

So not to belabor this, but I'd just
li ke to go through the sane exanple for
expl anation for a rate class that has a
demand charge because |I'm curious as to how
t hat woul d wor k.

So am |l correct that if | go down to
Line 34 on Bates 69, I'll get to Rate G and
Rate G has a demand charge?
(Ulram Line 39?7
Wll, | see Rate G starting at Line 34.
(Ulram Oh, yes, that's our |oad control
service, Rate G
Ckay. Wll, let's goto arate that's nore
common. Let's go to your general service
rate. |s that Rate GV?
(Ulram Yes.
Ckay. So for that | need to go to Bates
Page 70, Line 17; is that correct?
(Ulram Yes, Line 17.
Ckay. And | see here that there's no
percentage i ncrease in the custoner charge,
just like the residential class. There's no

percentage i ncrease in the demand charge
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whi ch shows up on Line 19 and 20; correct?
(Ulram That's correct. So we had changed
the kil owatt-hour charges for each of the
rate cl asses.

And so that's what shows up on Lines 22 and
23.

(Ulram That's correct.

And again, the notion of changing the

kil owatt-hour charge rather than the demand
charge, is that consistent -- is that spelled
out in the settlenent, or is it just an
interpretation of how you get there?

(Ulram That wasn't specifically spelled out
in the settlenent. You know, we said that we
could maintain the consistency of how we

al l ocated to each of the rate classes and
then specifically identified that we woul dn't
change the custoner charge. But it's not
spell ed out that we have to change either the
kil owatt hour or the kilowatt-hour charges.
Ckay. Could you -- and |I'm not suggesting

t hat DCE supports this. But could you have
acconplished this .2 percent -- .26 percent

I ncrease by allocating sone of that or all of
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that to the demand charge?
(Ulram Yes, we could have.

MR DEXTER: Al right. Thank you,
Commi ssioners. That's all the questions |
have.

CHAI RMAN GOLDNER:  Thank you.
We'll nove to Comm ssion questions. 'l
recogni ze Conm ssi oner Si npson.

COW SSI ONER SI MPSON: Thank you,
M . Chai r man.

QUESTI ONS BY COW SSI ONERS:

BY COWM SSI ONER SI MPSON:

Q

l'd like to start wwth M. Kishinoto.

Looki ng at Bates Page 10 of Exhibit 69, | see
t hat you're responsi ble for paynent and print
operations; is that correct?

(Ki shinmobto) That is correct.

So how will custoners' bills denonstrate
costs associated with the Fee Free Credit
Card Progran? How will that be broken out on
bills?

(Kishinmobto) Erica, is that -- | don't know - -
(Menard) Is it okay if | assist?

[connectivity issue]
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[ Court Reporter interrupts.]
(Kishinmpto) Sorry. | said the costs are not
listed on the bills.
So --
(Menard) If | could assist? This is M.
Menar d.
Pl ease.
(Menard) Fee Free credit card paynents, the
programitself and those costs are collected
t hrough distribution rates. So it's enbedded
in the distribution rates, so it doesn't show
up as a separate line itemon the custoner
bill.
And on the bill there's no breakdown in terns
of costs associated with the distribution
line iten?
(Menard) On our bills, there's a distribution
rate line itemspecifically.
So --
(Menard) The Fee Free Credit Card Programis
enbedded in that rate.
So the only breakdown would be in the tariff.
(Menard) The tariff does not break out the

Fee Free piece. It's been a while since |
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| ooked at it, but | don't believe they're in
the tariff that breaks out the cal cul ation
associated with the Fee Free. It's just all
part of the cost of service that went into
devel oping the distribution rate. So we
don't break out all the different pieces of
cost of service in the distribution rate,
just the distribution rate in total.

Ckay. Thank you. Looking at Bates Page 11
on sone background introducing the fees
associated with credit card/ debit paynents,
Is it true that the fees are set by the
respective credit card conpanies? This is
for M. Kishinoto.

(Kishinmoto) That we initially had agreed to

the fees. So | should ask, what are you --

can you clarify what you nean by "set

by
credit card conpani es?

So presunably you accept Visa, MasterCard,
Anerican Express. |Is that the case?

(Ki shinmpto) Yes, we do accept fromthose
conpani es. That's subject to check as well.
I want to clarify on that.

Ckay. And each of those credit conpanies
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nust have a transaction fee; correct?

(Ki shinoto) Correct. Yes.

Are those fees uniform across each individual
credit card conpany?

(Kishimoto) | do not know the answer to that.
Ckay. Has there been or is there any effort
to be able to negotiate those fees?

(Ki shi ot o) Those fees woul d be negoti at ed
bet ween our vendor and those conpani es.

So that's --

(Menard) M. Sinpson, just to help M.

Ki shinoto, | believe how it works is we go
out to bid. W, you know, establish an RFP
and we contract wth a vendor that we
contract with that accepts those paynents,
and then we establish the paynment rate

bet ween the vendor and Eversource. The
vendors work with the credit card conpani es,
so we don't have insight as to, you know,
what the various rates are. They may
negotiate. But we contract with a vendor to
establish a per-transaction fee.

Ckay. And that vendor works with the various

credit card conpanies on their own to
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establish fees and paynent of those
associ ated fees?
(Ki shi noto) Yes.
So when a custoner goes to the Eversource
custoner service portal to pay their bill,
they're directed to a separate portal for
paynent via credit card?
(Ki shi not o) When a custoner goes on to
Eversource.comto nmake a credit card paynent,
they go -- they're directed to SpeedPay's
portal to process that paynment, our vendor.
That's our vendor's portal to process
paynent .

[Court Reporter interrupts.]
So does Eversource store any of the
personally identifiable infornmation
associ ated with custoners and credit card
paynent s?
(Ki shi nroto) No, we do not.
Do you have access to that infornmation?
(Kishimobto) To the credit card information?
To the PIl associated with credit card
payment s.

(Ki shi nroto) No, we do not.
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And is there oversight in place to ensure
that the credit card paynent vendor that you
use i s adequately protecting that data?
(Kishinoto) W do -- there's oversight. W
do receive a letter fromthemto confirm

t hat .

And do you have any agreenents in place wth
regard to cyber security with those vendors'
pr ot ecti on?

(Ki shimoto) Are we tal ki ng about PTI
conpliance still or...

I think nore generally, just personally
identifiable informati on associated wth
custonmer credit card paynents.

(Kishimoto) Qur | T team does approve our
vendor is PTl-conpliant. But |'munsure of
t he exact agreenent that we have with
security, web security. But we do have a
program at Eversource, a cyber security

pr ogr am

Wien you were di scussing responses with M.
Dexter, | believe you said that the forner
credit card transaction fee was $2. 25 per

paynent. |s that correct?
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(Ki shi not o) Yes.

Ckay. On Bates Page 15, you di scuss the
total cost of credit card fees for those
custoners that chose to pay their bills using
a credit card at a cost of $1 per -- $1.48
per paynment. So that $1.48, what does that
nunber represent?

(Kishinmpto) That is the cost that we are
charged for paynent, Eversource is charged.
So --

(Kishinmobto) There's a --

Ckay. So that's an average? You average
those costs historically?

(Kishinmpto) No, that's a per-transaction
cost .

So what has Eversource been doing with the
extra 77 cents per paynent?

(Ki shi noto) The customers are no | onger
assessed a fee as part of this program

| understand that. But what has the Conpany
hi storically done? |If your historical cost
is $1.48 per paynment and you've been chargi ng
$2. 25, where has that 77 cents gone?

(Kishinmpto) Prior to this program we were
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not paying per-transacti on costs.

Ckay. You were just directly -- that $2.25
was billed by your vendor?

(Ki shi noto) The $2.25, yes, that was assessed
to the custonmers at the tinme of their
transacti on.

So now t he cost of each transaction has gone
down because you're taking care of it

i ndividually -- or Eversource is taking care
of all these residential fees?

(Kishimoto) Correct. Per our agreenent with
the vendor, the cost is lower that is charged
to Eversource as part of the Fee Free

Pr ogram

Thank you. You nentioned below, still on

Bat es Page 15, adoption. Wat is the

dom nant paynent formtoday for residential
custoners?

(Ki shi ot o) The nost used paynent platformis
direct debit.

Via online neans?

(Ki shinmoto) Correct.

Ckay.

(Ki shimbto) For the record, that's subject to
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check, just because | don't have those
nunbers in front of ne.
Ckay. Thank you.

By offering a Fee Free Credit Card
Paynent Program for residential custoners,
has the Conpany anal yzed how t hat service
m ght i npact arrears?

(Ki shinmbto) Not that | am aware of.
Ckay. Thank you, M. Kishinoto.

I'd like to turn to Ms. Washi ngt on
regardi ng the New Start Program

On Bates Page 27, you nentioned that for
the utility, the costs associated with
collection activities on these accounts are
di m ni shed, as field visits and
di sconnecti ons/reconnecti ons are avoi ded.

Has t he Conpany determ ned the expected
reduction in costs fromreduced field visit
activities?

(Washi ngton) So, Conm ssioner, your question
regardi ng have we | ooked at, you know, the
cost -- of course there's cost to roll a
truck and send field technicians out there.

So it's nore have we | ooked at the avoi ded
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costs --

Yes, that's nmy question.

(Washington) -- of doing so. Certainly we
don't want to assune so, but | think it is a
good assunption to say if a custoner is
enrolled in any paynent plan or actively
engaged, the custoner is avoiding further
collection activity; therefore, there is
going to be a savi ngs because you are not
sending field technicians or rolling trucks
t o di sconnect services.

But you haven't anal yzed the doll ar anmount
for potential savings fromreduced field
visit activities?

(Washi ngton) I m ght have to | ook at our team

here to see if they've analyzed that in the

cost or savings. | assune it would be,
but. ..
(Menard) | don't recall whether this was --

whet her there was any sort of reduction in
our base cost or not. So | can't say, off
the top of ny head.

Ckay. Further down on Bates Page 27 you talk

about eligibility to participate in the New
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Start Program Have you quantified the
nunber of custonmers today that could qualify
for this progranf

(Washi ngton) Today | was actual ly thinking
about that question and | ooking at the nunber
of custoners that would be potentially
eligible to participate if New Start was

i mpl enented today. | think when we reported
back in -- | think there was sone figures
around earlier m d-2020, where we had
custoners that were in arrears, | think it
was over 3,000 custoners. | haven't | ooked
at it recently, as far as who woul d be
eligible, based on the eligibility rules,

whi ch were the financial hardship, $150 in
arrears over 60 days. So | don't have that
nunber in front of nme to provide that.

And roughly how many residential custoners
does PSNH serve today?

(Washi ngton) | can get that information. But
I don't have the nunmber of custoners they
serve residential as of right now.

Ckay. Wuld you be able to provide the

nunber of custoners who are in arrears,
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residential custoners eligible for the
program who are in arrears over $12,000?
(Washi ngt on) Yes.
Thank you.

Turning to Bates Page 37, can you help
me understand the re-enrol |l nent process for a
custonmer that was part of the New Start
Program and then was unsuccessful in neeting
the terns of the program but would now Ii ke
to re-enroll?
(Washington) Yes, | can explain that. So a
re-enroll ment is considered soneone who has
been renoved fromthe program due to
nonpaynent and the tinme frane fromrenoval is
still within one year; therefore, it's
considered a re-enroll nent of that versus
just a brand new enrollnent. So if you're
m ssi ng paynents, so you were dropped from
the program renoved, you've dropped because
of nonpaynent and you're |l ooking to
re-enroll, there would be a cost associ at ed.
So if you were dropped, let's say -- no. Let
nme start again, just to nake it cleaner and

cl earer.
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So it was your first tine enrolling ever
in the New Start Program which is going to
be the scenario for New Hanpshire custoners.
They' re dropped fromthe program and they'd
like to get reinstated. |In good faith, we
ask that custonmer to make up at | east two
budget paynents to get back onto the program
Now, over tinme, if this custoner enrolls in
t he program drops, mssing paynents, |ikes
to get back on, and there's that sane pattern
of dropping, enrolling, dropping, enrolling,
we woul d ask, in good faith, that the
custonmer make up all m ssed budget paynents
tore-enroll onto the program So if you
were just on the program once, you drop and

you want to reinstate it, based on you, as a

custoner still being eligible to enroll -- so
you're still considered financial hardship
and in arrears, et cetera -- we'd say, in

good faith, make two budget paynents, and

t hen we'd get you back on the program But
if you have a nultiple pattern of on, off,
on, off, on, off, when you're | ooking to

re-enroll again in the future, we'd say
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everything you m ssed for budget paynents,
pl ease make up.
And how are you intending to determ ne what
t hose budget paynents m ght be? What's the
cal culation to say, okay, you're at X --

[ Court Reporter interrupts.]
(Washi ngton) So clarifying the question,
you' re | ooking at what the budget paynent is
for re-enrollment? |Is that --
VWell, let's start with just initial
enrol | nent .
(Washi ngton) Sure. So initial enrollnent,
you' re | ooking at the custoner's average
usage over the previous 12 nonths. So if
we're going to establish this programor this
budget paynent plan for you, we need
sonmething to base it on; so what's your
aver age usage history been or your usage bill
hi story. W take the average of that to
predi ct what your budget wll be on the
program
Ckay. And ny questions here are really
within the context of trying to determ ne the

budget plans for those custoners that are in
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significant arrears.

So you propose an annual cap of $12, 000
t hat can be forgiven. And certainly for a
residential customer that is eligible for
this program that's a significant anount of
arrears. So how are -- how |l ong are the
paynent budgets going to be? Wat do you
expect for a nonthly paynent to be required
in order to bring that customer back in line
so that they're able to nmake nonthly paynments
and stay on top of their bills?
(Washi ngton) So the anmount of the arrears is
not -- does not inpact what the budget is
going to be. So the arrears that the
custoner cones into the program that is
related to how much forgiveness is going to
be provided. But at the tine the custoner is
enrolled in the program it's |ooking at, of
course, the last 12 nonths of usage. The
charges determ ne, hey, what's the average
budget payment going to be for the custoner
going forward. So if the custoner usage is
fairly low, that average bill will cone out

hopeful | y nanageabl e for that customer. The
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custonmer's average usage, | nean, if it --
over tine during the course of the New Start
Program if they significantly increase their
usage, then their budget coul d adjust higher
to nake up that different. So...

How di d you come up with the annual $12, 000
cap for forgiveness?

(Washi ngton) The $12,000 cap was in

di scussions with the agreenent. Prior to the
st akehol der group convening, it was in the
settlenent to determ ne or provide that

$12, 000 woul d be accept abl e.

From t he Conpany's position, fromwhat you' ve
proposed here, that's the nunber that you've
provided. So that just seened |ike a very

| arge nunber to nme, and that's why |I'm
interested in | earning how nany custoners
would qualify for this programand are in
arrears to such a degree. Because if you're
In such a situation where you're not able to
make your nonthly paynents, and you haven't
been for a while, 1'd like to better
under st and how you can build up such a

bal ance.
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(Washi ngton) Understood. | nean, | ooking at
it, I think I took an initial quick |ook.

And of course, subject to change, it wasn't
too | ong ago, | ooking at how nmany custoners
had high arrearages. And | do think that a

| ot of our custoners that have nedi cal
protections or a nedical situation have sone
of the higher bal ances versus just a custoner
that is financial hardship, because of course
there is that discount rate that's avail able
to help reduce the bills for the custoners.
There's prograns out there to provide fuel
assi stance or fuel assistance grants for
custonmers. But we do see just, you know,
custoners that do have nedical protections
have some of the higher arrearages.

Do you intend to pursue custoners for
participation in this progranf

(Washi ngton) W& do intend to pronote the
program to educate, you know, our custoners
t hrough vari ous channel s of conmuni cati ons.
We haven't put together a communications pl an
yet for this. But there will be a

comruni cations plan that includes, you know,
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targeted outreach, working with our Community
Action agencies across the state to help
educate and pronote the program

So you do intend to revieweligibility for

t he program and then target individual
custonmers to i nformthem about the progranf
(Washi ngton) The outreach would be broadly,
because custonmers who are not in arrears
today nmay be in a situation in the future.

So we could have both target outreach for
custoners and then nore broad communi cati ons
to help -- because this is going to be a
brand new program right. So we want to nake
sure that custoners who may find t hensel ves
in a situation in the future know there's a
program avail able to help for arrears
managenent .

Sure. But for custoners that are in arrears
today, or at the tine when the programis

I mpl enented, it doesn't sound |ike you intend
to directly target them for participation.
(Washington) No. |'m saying we can do
targeted outreach, but I don't want to

specifically, you know, target it only to
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that. But we can do targeted outreach
specifically to those that would qualify. W
haven't put the communi cation plans -- it's
not finalized. W are still devel oping that
communi cati ons plan, which we can incl ude
targeted outreach.
Ckay. Thank you.

COW SSI ONER SI MPSON: That's al |l |
have, M. Chairman.

CHAI RMVAN GOLDNER:  Thank you. Just

a couple foll ow up questi ons.

QUESTI ONS BY CHAI RMVAN GOLDNER:

Q

Ms. Washi ngton, you may have answered this
earlier, but I'"'mnot sure. So what is the
uni verse today of New Start-eligible
residential custoners? Do you have a nunber
that your -- that is in that universe?
(Washi ngton) Yeah, that was a question that
was polled, but I don't have it in front of
me to ook at today's eligibility. The
nunber that | was quoti ng was what we had

| ooked at earlier in 2020, where we saw
roughly a little over 3,000 custoners that

woul d have been eligible for the program
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But | don't have that today's nunber.
Roughly 3,000. That's fine.

And have you taken a | ook at those 3,000
custoners in that universe that al so receive
EAP, the electric assistance progran? Have
you cross-referenced those custoners?

(Washi ngton) Well, they | ook at those
custonmers for being financial hardship. And
I would assune that if those custoners are
verified as financial hardship, they woul d
al so be partaking in the EAP. And you're
tal ki ng about the EAP, as far as di scount
rates; correct?

Right, right. Those rates vary | think from
70 percent discounts to | think 8 percent,
sonmet hing like that.

(Washington) Yeah, | think it's 8 to 76 or
77 percent, sonething like that.

That's right.

(Washi ngton) But we would -- you know, |
don't have it in front of ne. But I'm
assum ng that a good nunber of those
custoners that are financial hardship or

verified like that are also participating in
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EAP.
Ckay. Because | want to be very careful not
t o have doubl e paynents or peopl e receiving
nmore than is appropriate. So I'mgoing to
make a record request, and |'mgoing to | ayer
on what Conm ssi oner Sinpson nentioned, too.
So Conmm ssi oner Si npson has asked for
t he nunber of custoners in arrears over
$12,000. So we'll neke that a record
request. That's one.
And then the second one 1'd |like to see
Is the total universe of custoners today,
under st andi ng that things can change, but the
total universe of custoners today eligible
for the New Start Program and the nunber of
t hose custoners that are also in the EAP
program So | think it's inportant to
understand the picture and nake sure that
we' re not over-conpensating or

under - conpensati ng people where this overl ap

exi st s.
So that's a -- we'll nake that two
record requests. W'IlIl call that nunber --

well, those would be Exhibits 70 and 71
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COW SSI ONER SI MPSON: M.
Chai rman, can | add to that?
CHAI RMVAN GOLDNER:  Yes, pl ease.
COW SSI ONER SI MPSON: For each of
those figures, I'd also like to see the
average arrears in dollars.
CHAl RVAN GOLDNER:  Ckay.
COW SSI ONER SI MPSON: Thank you.
CHAI RMVAN GOLDNER:  Thank you.

BY CHAI RVAN GOLDNER:

Q

Very good. We'll nobve on to the next
question, and that is in the New Start
Program again. There was di scussion earlier
in the Settlement Agreenent of $1.7 nmillion
for the change in the billing system Do I
have that right, the total cost?

(Menard) Yes, that's accurate.

Thank you. And that wll be spread over five
years, et cetera. And that was 340K. No

pr obl em

And is that the total cost of the

upgrade of the billing system $1.7 mllion?
Is that what it costs to upgrade the billing
systen? And the reason I"masking -- it's
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not a trick question. You operate in
multiple states. So |I'm assum ng that New
Hanpshire is not paying the full cost of this
new billing system

(Menard) This is related to the New Hanpshire
pi ece of billing changes.

Ckay. Go ahead.

(Menard) We have two different billing
systens. One is solely focused on New
Hanpshire only, so there's changes to that
one. And then there are changes that need to
be done. You know, each state operates
differently. So while the billing system
itself mght be three states, these things
are specific to inplenent the changes for New
Hanpshi re.

And Ms. Menard, can you, maybe just to avoid
a record request if possible, could you maybe
outline sonme of the differences between what
New Hanpshire requires and what, say,
Massachusetts or Connecticut requires? 1.7
is a tremendous sum for this work, and

woul d have assumed the changes were pretty

small relative to our other |arger nei ghbors.

77

{DE 19- 057} [ Hear i ng] {01- 14- 22}




© 00 ~N oo o b~ w N P

NN NN R R R R R R R R R R
A W N P O © 0 ~N O O M W N B O

[PANEL: KISHIMOTO|WASHINGTON|MENARD|ULLRAM]

(Menard) So | think $1.7 mllion, when you're
tal king about IT changes, is not a | ot of
dollars. You know, we've seen anytine they
need to go in and touch the billing system
there's -- you know, it inpacts all, you
know, all rates. So there's a |lot of care
that needs to be taken to nake t hese changes.
| can't speak specifically to the other
states, how this programis different than
the other states. Maybe Ms. Washi ngton can.
But | have been in sonme neetings, and there
are significant differences between the New
Hanmpshi re program versus the ot her states.
So I'"mnot sure if Ms. Washi ngton can shed
sonme |ight on that.
(Washington) So it does have to do -- so with
the other states, and of course, let's say
there's different requirenents. So there's a
| ot of coding in back. |If | talk about
Massachusetts, there's a requirenent that the
custoner is enrolled on a certain rate with a
di scount rate. But that is not a requirenent
i n Connecticut, where in Connecticut there is

no | owi ncome di scount rate avail abl e;
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therefore, part of the requirenment is this
custonmer is considered financial hardship.

So froman IT system perspective, coding
points to different pieces of the billing
systemto determne eligibility or
ineligibility and just -- you know, worKking
with the I'T departnent through this year,
there's a lot of technicalities behind the
scenes where this option for this program was
not avail able to a New Hanpshire custoner.

So opening that up and expandi ng the program
to determne eligibility, there's just a | ot
that is wiwthinit. Certainly I"'mnot an IT
expert. |'mjust speaking on sonme of the

di fferent nuances to open up the billing
systemto inplenent this program

Sadly, we don't have a Departnent of Energy
W t ness today who was part of the Settl enent
Agreenent. But |I'm kind of concerned that
$1.7 mllion was approved. And, you know,

wi th our | arger neighbors to the south, it
seens |ike there was a potential for a | ot of
overl ap and perhaps sinplification. And

maybe there could have been funding that --
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we coul d have spent less than $1.7 mllion in
New Hanpshi re had we maybe dovetail ed on sone
of the other prograns. But that was in the
Settl ement Agreenent. That's for yesterday
and tonorrow, and |I'Ill nove al ong.

A technical question for you. |Is your
billing system SAP? O what are you using
for your billing systenf
(Washington) It is not SAP. That one | can
confirm It is -- | believe it's like a --
it's a |l egacy system
Ckay. So it's like a nainfrane | egacy system
that you're having to update with the
billing?

(Washi ngton) W do have a nmi nfrane | egacy
system It's a custoner central suite. |
think it was wote just for our conpany. |
don't know of anyone that uses sonething
simlar to the systemthat we built.

Are you aware of any plans at Eversource to
repl ace your billing systen?

(Washi ngt on) Because we do have a highly
custom zed one, we do have plans in the

future for a new billing system | think
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those are several years off when it cones to
our New Hanpshire and Connecti cut
territories. So | don't have the exact
timng, but there are plans in the future --
So, again, sadly, this wll be wasted code,

right. So we're going to put in $1.7 mllion

on this systemthat wll be shortly repl aced,
right. Unfortunate.
(Washi ngton) Well, | think the word

"shortly,"” shortly in terns of how nmany years
we're tal king about, | think we are years off
because inmplenenting a new billing systemis
probably going to take sone consi derabl e
tine.

Ckay. But that will be sonething that you'll
execute as a conpany across all states. That

won't be state-specific, correct, your new

billing?
(Washi ngton) Yeah, it wll be for all states.
Right. And just a |last question on billing

systens. Does Eversource have a tineline on
the i npl enentation of that systen? 1Is it
pl anned for next year, the follow ng year?

O is it just you don't know?
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(Washi ngton) Ch, no. No way next year.
We're tal king years off.
Ckay.
(Washington) | would not even say --
[ connectivity issue]
[ Court Reporter interrupts.]
(Washi ngton) Yeah, | would say it's going to
be several years. W should not see a new
billing systemeven within three years.
Ckay.
(Washington) So it's going to be sone tine
of f.
Very good. W can |look for that in the next
rate case |' m guessi ng.
Ckay. Thank you. That was all the

questions that | had.

CHAI RVAN GOLDNER:  Conmi ssi oner
Si npson, anything you'd like to foll ow up on?

COW SSI ONER SI MPSON: No.  Thank
you, Chai r nan.

CHAI RVAN GOLDNER:  Ckay. Very
good. So we'll nove to redirect.

Do you have any redirect for your

w t nesses, Ms. Ral ston?
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M5. RALSTON: | think | just have
one or two questions. But could we take a
very brief recess so | can confer?
CHAI RVAN GOLDNER: O course.
Wul d you like -- how nmuch tinme would you
i ke?
M5. RALSTON: | think just five
m nutes woul d be sufficient.
CHAI RMVAN GOLDNER:  Very good.
W'l take five mnutes.
MS. RALSTON: Ckay. Thank you.
CHAI RVAN GOLDNER: O f the record.
(Brief recess was taken at 10:53 a.m,
and the hearing resuned at 11:03 a.m)

CHAl RMVAN GOLDNER: Ckay. We'll go

back on the record. W'Ill await M. Dexter.

MR DEXTER: Sorry, Chairnan. ' m
here. | just forgot to put ny canera back
on.

CHAI RVAN GOLDNER: No worries, sir.

Thank you.
Do we have anyone el se we're
waiting for? M. Borden, is there anybody

el se we should wait for, or is everyone back
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on?

CLERK BORDEN: It appears everyone
is back on. But additionally, a M. Raynond
Bur ke has requested to make comments, if he
could. So |I have made hi ma paneli st.

CHAI RMVAN GOLDNER:  Just a nonent,
Ms. Borden.

(Comm ssioners confer off the record.)

CHAI RVAN GOLDNER: Ckay. W'l
allow M. Burke five mnutes after closing.

Ckay. So we'll nove to redirect.
Ms. Ral ston.

MS. RALSTON. Thank you.

REDI RECT EXAM NATI ON

BY Ms. RALSTON:

Q | have just a couple questions for M.

Ki shi not o.

M. Kishinoto, do you recall M. Dexter
aski ng you about the different rates that
are -- or the different costs associated wth
t he paynent options avail able to residential

custoners?

A (Ki shinmoto) Yes, | do.

Q And can you just briefly explain howthe
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costs associated with credit card or debit
card paynents conpare to those other options?
(Ki shinmobto) The cost of credit and debit card
paynents are higher than the other options.
Thank you.

MS. RALSTON: That's all we have.

CHAl RMVAN GOLDNER:  Ckay. Thank
you.

So without objection, we'll strike
|.D. on Exhibit 69 and admt it as a full
exhibit. And we'll hold the record open for
Exhibits 70 and 71, which were the record
requests that we -- that Conm ssioner Sinpson
and | nade earlier.

And if everyone's clear on that, we
can nove to the closing argunents, beginning
w t h Energy.

MR. DEXTER  Thank you, Chairman
Goldner. | have just a few brief comments.

This is essentially, in the
Departnment of Energy's view, an
I mpl enent ati on docket inplenmenting rate
changes that were contenplated in the overal

settlenent in this rate case. GCenerally
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speaki ng, the Departnent of Energy has no
obj ections or problens with the base rate
changes that are proposed.

| want to comment on just a couple
of issues that have conme up. First, with
respect to the Chair's question about the
participation by a custoner in both the
arrearage nanagenent program and the EAP
D scount Program The Departnent of Energy
i's supportive and believes the settl enent
contenpl ated that a custoner woul d be all owed
to participate in both. There are benefits
to participating in the EAP programthat Ms.
Washi ngton states in her testinony at Bates
Page 26, and we believe those are equally
applicable to custoners that participate in
an EAP program as wel |l .

Wth respect to the Fee Free
Program we renmain confused by the
witness's -- or I amconfused by the
W tness's answer on redirect. | thought that
I had under st ood what made up the, quote,
unquote, offsetting savings that are

nmentioned in the testinony. But the fact is,
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in this case, the Conpany is not proposing a
rate change related to the Fee Free program
They plan to address that in the

reconciling -- they plan to address the
reconciliation in the next base rate case, as
required by the settlenment. So the
Departnent of Energy can follow up with any
questions that it has on the offsetting

savi ngs at that tine.

We do recommend to the Conpany that
when t he next base rate case cones al ong,
that the reconciliation of these costs, both
the 375,000 for the Fee Free Program and
$1, 077,000 for the arrearage nanagenent
program be addressed head-on, directly in
testinony to |l et everyone know how this
reconciliation process is being inplenented.
We don't reconmmend that it just be in the

test year in a deferred account, as M.

Menard indicated -- | think indicated m ght
be t he case. We understand it will be in a
def erred account. W understand it wll fal

into the test year. But when the rate case

cones in, we believe that it's a hol dover
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I ssue that deserves a significant -- a direct
expl anati on when the next case cones in.

So with that, we would recomend
approval of the rates as proposed, and we
t hank the Conmission for its tinme today.

CHAl RMVAN GOLDNER: Thank you, M.
Dext er .

Ever source.

MS. RALSTON: Thank you, Chairmnman
Gol dner, Conmm ssioner Sinpson. The Conpany
woul d also like to thank the Departnent of
Energy for their questions today and their
support of the proposal.

Wth respect to M. Dexter's
further questions about the Fee Free Program
t he Conpany woul d be happy to set up sone
additional tine to provide sone
clarification.

O her than that, the Conpany has
not hi ng additional to add today. W just
reiterate our request for the Conm ssion to
approve the petition as filed with respect to
the New Start and the Fee Free Program

Thank you.
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CHAl RVAN GOLDNER:  Ckay. Thank
you, Ms. Ral ston.

And we'll allow M. Burke five
m nutes for public comment now.

MR BURKE: Thank you, Chairman
Gol dner and Comm ssi oner Sinpson, for giving
nme the opportunity to nake sone coments. |
wasn't initially planning to comment here
today. It was nore to observe. But |
t hought it would be helpful to let the
Commi ssi on know about a few things with
respect to the New Start Program

My nane is Raynond Burke, as you
know, and | work for New Hanpshire Legal
Assi stance. W represented The Way Hone in
this docket. Unfortunately, The Way Home no
| onger exists, so we are no | onger
representing themas a party in the docket.
But The Way Hone and New Hanpshire Legal
Assi stance are very supportive. W're very
supportive of the New Start Program W
continue at NHLA to believe it is a really
I mportant step here in New Hanpshire for the

| ow-i ncone Ganite Staters that we serve.
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And | just wanted to note that |
know this was -- this hearing today is
specifically about the cost recovery. But
gi ven sone of the questions fromthe
Comm ssion, | just wanted to note that The
Way Hone's expert w tness, Roger Colton,
provided testinony in this docket about a
nunber of the topics that you asked about
t oday regardi ng, you know, the average
arrears at the tine at | east that he
anal yzed, why the cap -- why he supported the
cap that was ultimately agreed upon, in terns
of the anmpbunt of arrears forgiven. And he
al so analyzed the EAP enroll nent | evel at the
tinme and how that related to the New Start
Pr ogr am

And | just wanted to reiterate what
Attorney Dexter said a nonent ago, that we
really see the arrearage program as a key
pi ece to enabling | owincone ratepayers to
access affordable utility service. And it's
really exactly that, a piece of the puzzle.
All of the assistance prograns that do

exist -- nanely, the electric assistance
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program and fuel assistance program -- Kind
of serve different purposes. And the goal is
t hat hopefully they all work in conjunction
with eventually the New Start Programto nake
service nore affordable. But | woul d suggest
in ny cormments today that they really do
serve different purposes. So they should not
really be seen as either/or but different
prograns addressing different problens that

| ow-i nconme ratepayers nmay confront with being
able to afford utility service. So | just
wanted to rem nd the Comm ssion that that
testinony is there in the docket. And also,

| believe in the Conpany's testinony, there
was a report by the National Consuner Law
Center that was an attachnent to, | believe,
Penel ope Connor's testinony, but | could be
wong. That |ays out why arrears nmanagenent
prograns are inportant. It |ooks at the
success of that programin Massachusetts and
how it works in conjunction with things like
di scount rates and fuel assistance to help
achi eve affordable service for | owincone

househol ds.
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So with that, thank you again for
giving ne the opportunity to share these
remarks. | appreciate your tine.

CHAI RVAN GOLDNER:  Ckay. Thank
you, M. Burke.

So I'll thank everyone for the work
in this docket today. W'I|l take the nmatter
under advi senent and issue an order. W are
adj ourned. Thank you.

(Wher eupon the hearing was concl uded at

11:12 a.m)
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CERTI FI CATE

|, Susan J. Robidas, a Licensed
Short hand Court Reporter and Notary Public
of the State of New Hanpshire, do hereby
certify that the foregoing is a true and
accurate transcript of ny stenographic
notes of these proceedi ngs taken at the
pl ace and on the date herei nbefore set
forth, to the best of ny skill and ability
under the conditions present at the tine.

| further certify that | am neither
attorney or counsel for, nor related to or
enpl oyed by any of the parties to the
action; and further, that | amnot a
rel ati ve or enployee of any attorney or
counsel enpl oyed in this case, nor am!|
financially interested in this action.

(ORI G NAL CERTI FI CATI ON FI LED W TH
PUBLI C UTI LI TI ES COW SSI ON)

Susan J. Robi das, LCR/ RPR
Li censed Shorthand Court Reporter
Regi st ered Prof essional Reporter
N.H LCR No. 44 (RSA 310-A:173)
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